
Itec Managed Business 
Services
If technology isn’t your business, why waste time on technology? Focus 
only on the services you need, whether you own the systems or rent 
the services. Bring your old systems into step with new technologies, 
without needing to maintain them yourself.

MANAGED BUSINESS SERVICES



What are Managed Business Services?
If technology isn’t your business, why waste time on technology? 

As a technology solutions provider, you can contract Itec to take care of your background systems, such as servers, 
networks, telephony and more. These are Managed Business Services.

We negotiate with vendors, ensure everything stays up and running, and we are the first to respond when something 
goes wrong. You may choose to own, integrate or rent the systems you require, thereby greatly reducing the need for 
costly infrastructure investments. We run your technology so that you can build a mobile, agile, connected business.

Core features

DID YOU KNOW?
Gone are the days of big spending on servers, networks, storage and other assets. Innovation and 
ROI can now work hand-in hand, because your investment is in services and not infrastructure, with a 
single vendor who ensures that you access the latest technology suited to your business.

Why ITEC?

• Get the top solutions from Mitel, Microsoft, M-Files 
and more, without the heavy enterprise price tag.

• Roll out unified communications for cost savings, 
better comms and improved collaboration.

• Put the responsibility of business continuity and 
disaster recovery on Itec.

• Let go of upfront costs and enjoy savings through 
subscription and pay-as-you-use models.

• Use advanced management and fast reporting to 
monitor services.

• Full support - if something goes down, it’s Itec’s 
problem.

• Tailored solutions with one vendor.

• Benefit from the combined scale of MBS providers, 
giving you access to better security and top IT skills 
without the staggering costs.

• Make downtime a thing of the past with hosted 
storage and recovery solutions.

Provider of leading solutions from Microsoft to 
Mitel and more.

Wide network of technology partners to tailor the 
best solution.

Expert integration and support of connectivity 
services.

Capable of helping any size business, from a 
small business to large enterprise.

Complete managed services provider to 
complement your investments.

Highly experienced in secure, cloud-hosted, and 
on-premises platform services.

We are the first solutions company to offer a 
certified carbon offset programme.

Consistent support both onsite and through our 
national resolution centre.

We offer flexible, in-house financing solutions.



Build a mobile, agile, connected business

Save money by using hosted services

Don’t sweat the technical stuff

See real ROI

Get started with cloud

Take charge of legacy technology

Create a single, safe technology layer

Do more with your IT team

Deal with one vendor

Your business doesn’t sell technology, so why focus so much energy on it? By 
using MBS, you can expect the results and let the solution provider worry about 
the technical details.

Stop spending so much on the upfront costs of technology and instead see a 
quicker return on investment.

Start your journey into cloud by moving operations onto cloud service platforms, 
where you have full control over costs and usage

Stop the confusion around your technology assets. Use an MBS provider to deal 
with the complexity - all you see is a smooth layer of well-performing technology.

Don’t buy what you can rent. Use hosted services such as email and telephony to 
get the best in the market, but only pay for what you use. 

No more haggling with vendors: let one supplier work out all the details and part-
nerships to deliver what you need.

Get the most out of your current technology assets without spending more to 
keep them alive. Let your MBS partner manage legacy systems and align them 
with the new ones.

Free your IT team from constantly keeping things running. Hand that over to an 
MBS partner and give your people the room to create for the business.
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We can integrate security into every part of your business so that you are more prepared for disaster 
recovery, business continuity, more aware of your employee activities and have a solid operational 
awareness of your technology.

Security

We can help you to run your business applications and hardware on the cloud. Since everything in the 
cloud is more connected, you can securely cross reference and share information across different appli-
cations.

Cloud

We can seamlessly integrate cloud-based digital services with your in-house ERP systems, saving a 
lot of time and money. This way you get all the benefits of systems that can talk to each other, without 
changing what you already have.

IDMS

Business now happens on the move, whether as the core or an enhancement to your solutions. 
We can help you see how best to use mobile technology so you can do your business best.

Mobility

The message is more important than the medium, especially when we have assessed your business 
to give you access to all the tools of communication you need. PABX, mobile, video conferencing, data 
calling… whatever works for your business to get the message across.

Communications


