
IT solutions tailored 
to your environment.

Care 4 Network is a end-to-end management and service 
solution stream that takes control of your network at every 
layer. From the local area user networks in your offices, 
right through to your wide area VPN’s, storage networks and 
Internet and Cloud connections.

Care 4 
Network

Unlock your network’s potential
Our end-to-end service includes even your Wide Area Networks, over our Software 
Defined services. You get to experience a network delivered by a Service orientated 
organisation, rather than a TelCo who only supports up to your internal network.  
The objective is to have optimised, efficient connectivity to where it matters, at all 
times.

Know your network
Eliminate bottle necks and avoid overload on network devices with our smart 
monitoring set-ups that extract data from the devices to help with streamlining, 
capacity planning and network redesign allowing for sustainable workload and 
future growth.

Multi layer support
Our technical team provides expertise to monitor, maintain and support almost 
any setup and can assist with configurations for switching, routing and firewall 
policies supporting VLAN’s, VPN’s, routing and WAN set-ups.

Secure your business
We consult on installations of firewalls, set-ups of guest networks, reconfiguring 
security on devices to allow only specified access and setting up of VLAN’s, 
all of which ensure your business has maximum protection and often, better 
performance.

Support strategy
Most businesses often have only a basic monitoring and maintenance strategy, 
which usually leaves many critical areas overlooked and causes downtime that 
could have been prevented if a proper solution was in place. Care 4 Network 
offers a comprehensive support solution to cover all areas and report accurately, 
supporting business critical operations.

Guidelines

Providing management 
and support of  local, 

wide , global and wireless 
areas Networks as well as 

perimeter security.
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Service level agreement
Engagements include a service level 
agreement which provides customers 
with guaranteed response times and 
resolution times, giving our customers 
peace of mind that things are being 
dealt with professionally and swiftly.

Reporting
Due to the nature of our support 
approach, most of the remote 
“unseen” work performed is relayed to 
clients in the form of comprehensive 
reports on a monthly basis as well 
as custom reports, an almost infinite 
combination of specific areas can be 
generated.

Capacity planning
Whether you are looking at switching, 
wireless networking or space on a 
SAN or NAS device, Triple4 is able to 
offer effective capacity planning and 
strategic advice for your network 
architecture. We can help improve 
efficiency and assist with end-to-end 
network design.

Vulnerability Assessments
Triple4 provide on-going and initial 
vulnerability assessments that ensure 
no path along your network is open 
to compromise and disruptive attack. 
Triple4 uses best-of-breed technology 
to do this, and is vendor agnotistic in 
this regard.

Network Appliance Monitoring
We offer monitoring and management 
for a broad base of vendors. Storage 
devices and appliances can also be 
monitored and supported. Critical 
areas such as hardware performance, 
disk usage and error reporting can be 
configured and reported on.

Wireless networks
From simple AP deployments to 
complex multi device, multi network 
WDS set-ups. Triple4 is able to 
montior and support this widely used 
technology across multiple vendors 
and platforms. Best practices, guest 
networks, security and distribution are 
a few of the areas we specialise in.

End-to-end network 
management.

A shift into 
a  new dimension 
for IT solutions.

Find out 
more
info@triple4.co.za
011 265 9800

Unit 1, Building 1, 4 Karen Street,
Lyme Park, 2060


